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Training Objectives

* Web Portal

» Basic overview and functions
» Maintaining user, provider and member data

» User access and roles
+ Eligibility verification and response
« 837P (Professional) claims

> Collection of information that creates one
> How to submit

* Accessing reports
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Web Portal

‘ Convenient, user-friendly and easily accessible
. Available 24 hours/7 days per week
. Quick response to claim entries

‘ Available anywhere internet can be accessed
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Trading Partner

Question: Answer:

What is a Trading The organization or the provider the TP
Partner (TP)? number is assigned to
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Trading Partner Administrator
(TPA)

What is a TPA? What does the TPA do?

 Information security point of * Tasks include assigning roles,
contact between Department adding/removing users
and provider’s office « CMAP Web Portal technical TPA

» User appointed by organization should know exact duties of
or provider each user they add to the

 TPA’s username assigned by system
State Security Administrator  This person should be readily

> Username begins with COTP, available to users who access
includes TP number, and the Web Portal weekly

ends with an “A”
(COTP123456A)
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Billing Agencies / Agents

* Do not have authority to request password resets for Web
Portal User Names assigned to Providers

* Issued own Trading Partner ID for purposes of billing on behalf
of provider

» When calling help desk for password resets, be prepared to self-
identify as individuals submitting claims on behalf of provider
* Department reserves right to revoke or suspend previously
granted user access when security violations or fraudulent
activity is suspected
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Web Portal Login Rules

* Only one valid login session can be open at a time

* For security, users are automatically logged-out after 30
minutes of inactivity

« Passwords
» Are case-sensitive
» Must be between 8 and 16 characters
» Must contain at least one alphabetic and one numeric character
» Cannot be re-used

* For login problems, use “l forgot my password” link on the log-
in page or contact the TPA
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www.colorado.gov/hcpf

HCPF
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Home For Our Members For Our Providers

Explore
Benefits

Feeling Sick?

For medical advice, call the Nurse Line:

800-285-3221
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Get Covered.
Stay Healthy.
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NEW! Provider Home Page

[ RI— Ea
Find what

you need COLORADO
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here - Policy & Financing

Home For Our Members For Our Providers For Our Stakeholders About Us

For Our Providers

Contains important

information Why should How to Provider What's new?
you become become a services (bulletins,

rega rdin g Colorado a provider? provider (training, & newsletters,

Medicaid & other (enroll) y more updates)
topics of interest to w $ @

providers & billing
rofessionals
P CBMS
Colorado Benefits Web Portal
Mgmt. System
Find a D_octor
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Web Portal Lo
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In Page

Colorado Medical Assistance Program Web Portal

Login

Access to this application is restricted to those who have been authorized by the
Colorado Department of Health Care Policy and Financing. The department is
tracking all users in the system and all uses of the system. All unauthorized
activity will be prosecuted to the full extent of the law.

Log-in to access Web Portal

Securely reset password or
request user name here

Iforgot my user name.
Iforgot my password.

System Status Me

The Portal is currently available.
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Web Portal Main Page
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i576. Main Help Log Out

Welcome Welcome to the Colorado Medical Assistance Program

How is the Portal

Trading Partner ID- Secure Web Portal

working?

system Status Messages

=

What's New!

Frequently Asked Questions

All Colorado Medical Assistance Program Web Portal users must
have thetr own User Name and Password. Sharng login

information 18 prolubited. Trading Partner A drnistrators can : et it Wh at ’S N ew

create new users by selecting Administration = User
Maintenance from the left-hand navigation menu. Please see the ental Claims
Help menu option, the FPA User Guide, and avalable traming for rofessional Claims

meore information. ituti L
t stitutional Claims U Se r ACCeSS

Last First

LIser Profile Maintenance
BUS
SAVE Systemn

Eligibility

Claims

FAR

File and Repart Senvice Eligibility Week  Week dependen t on

Diata Maintenance .

Medicaid Provider Lookup Based on your access nghts Tramng, Tser (udes, and Help may be S rOleS assi gned to
Code Set Maintenance avadlable i the upper gray bar or via the tmenu buttons. PAR Week  Week user by TPA

Adrministration A Trading Partner A dministrator's first task should be to set up the
users for thewr Trading Partner Locate the Admirastration button i the
memy and select User Mantenance. Addiional mformation can be
System Maintenance found in the Traming and the Tzer Guides.

PORTAL MANAGER

System Reports

Wigh Portal Training
Feszet Login

(MAMISY Provider Data Maintenance b
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Web Portal Main Page

Department of Health Care Policy
and Financing

i§76 ' Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Fraguently Asked Guestions OO0
User Prafile Maintenance R All Colo.rado Medical Assistance Program Web P.oﬂal users must
have thetr own User Name and Password Sharng login
BUS > | information is profbited. Trachh,g Partner Admimstrators can P P
SAYE System create new users by selecting Administration = User Week  Week
Eligihiliy R Maintenance from the left-hand navigation menu. Please see the | [Rental Claims
o , Help et option, the TPA User Guide, and avalable trating for | [Professional Claims
aims - -
mote mformation. Institutional Claims
FAR b
o Last
File and Report Service 3 Eligibility w:ek
e " To assign roles to users
Medicaid Provider Lookup b Based on your access nghts Traming, User Guides, and Help may be g )

Last

Code Set Maintenance R avalable i the upper gray bar ot va the menu buttons. PAR Weak TPA mUSt access
" Administration then User

Systermn Reports F  Claims/PAR Purge

' Partrier. Locate the Admintstration button 1 the

System Maintenance b User Guide if?ﬂ??%ii%ijjfonal iformation can be Ma] ntenance
PORTAL MANAGER 2

Wieh Paortal Training »

Reset Login

(MMIS) Provider Data Maintenance  »
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User Lookup Screen

Department of Health Care Policy
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e Main Help  LogOut
Lists User Names of those
who have access under the
assigned Trading Partner
number

User Lookup

User NameE Last Manwe First Mame

TPA may add, delete,
update and change the user
information

[Previous Page][Mext Page]

Search CHtera:

lUser Mame +#| Equals # --

Add New User
dzer Mame

Iy COLORADO
!ﬁy Department of Health Care

*

TPA may add a new
user here
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User Maintenance Screen

Department of Health Care Policy
and Financing

User Maintenance T PA aSSi g ns :

Last Marne: *I | First Marne: *I L user information
widdle Tritiali| | e Assign user roles

Uzer Marme: *I | & Suspended TPA Can :

M scssion Locked

password| | Canfirm Bassward:| e un-suspend accounts
e Reset passwords
Roles N Restricted Admin:
RESTRICTED ADMIN e Limited authority
%E%ESJE’ETE&EWS@E = e Reset passwords
RSUSER KN e Un-suspend accounts

Lagin History:

Last Successful Login:
Last Password Change:
Failed Login Caount:

Last Failed Lagin:

COLORADO
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User Roles

Understanding User Names and Roles” quick sheet

: : Includes a breakdown
Lgsettswdégff _rl_epllcgets of what each role of
users can do in Web

regular user Portal

Available at colorado.gov/hcpf
Provider Services
Colorado Medical Assistance
Program Web Portal
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MMIS Provider Data Maintenance Access

Department of Health Care Policy
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= Main  Help  LogOut

Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner 1D- Secure Web Portal

What's New! System Status Messages
Frequently Asked Questions 000

.‘l‘_u G I ade ?’.!& 'iu‘ al Acctetanc Pv'/* aram V'Y‘I'Pll' P ) 11 cpre t
Use‘ Prome Malﬂlenance ’ Fy «0lorado iviedical ; A.v.-._vt.mx. eIl -.’_.-_.,r\h.. wee '.-IT\ USErs mus

have ther own User Name and Password Shanng login
ot Y nformation 1s prohbted. Trading Partner Admumstrators can st First
SAVE System create new users by selectng Admmstration = User Hakne Week  Week
Eligibilty » | Maintenance from the left-hand nawigation menu. Please see the | [2ental Uaims

A Help menu option, the TPA User Guide, and avalable trammng for | |Professional Claims

Claims » e

more miormaton Institutional Claims
PAR ) |
File and Report Service » Eligibility m m
Data Maintenance 4
Medicaid Provider Lookup »  Based on your access nghts Traming, User Gudes, and Help may be T

available in the upper gray bar or ma the menu buttons. PAR Week ' : :
Cade SetMaintenance » iadd To view, correct, verify or
Administration » A Trading Partner Admunustrator's first task should be to set up the . ’ .
Bk Banors y  users for ther Trading Partner. Locate the Admmustration button in the u pd ate p Fovi d ers f] le
menu and select User Mamtenance. Additional nformation can be . . .

System Maintenance > found in the Training and the User Guides. maintained in MMIS , users
b ’ must access MMIS Provider
Web Portal Training )

S Data Maintenance then
(MMIS) Provider Data Maintenance (:a'f.:f'e)n?:fewm MMlS PrOV'ider Data
— Maintenance

Iy COLORADO
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MMIS Provider Inquiry Screen

Department of Health Care Policy
and Financing

Main Help Log Out

MMIS Provider Inquiry

Enter 8-digit Medicaid ID &
either the Social Security or

Provider ID: #

Federal Tax ID of provider to
access MMIS information

Tax IDSSSH:

Contact Us:

EE:-E HCPF Home - StateHome |E|

Privacy Staternent  Site Map

Iy COLORADO
‘\gy Department of Health Care
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MMIS Provider Information

Department of Health Care Policy
and Financing

= Main Help Log Out

MMIS Provider Information - Questions on your provider infarmation should be directed to ACE at 1-800-237-0757

Provider ID:
Tax ID/SSH: DBA:L
Madical Horme Provider Effective Date:

Provider Marme (Legal Narme]:
Status  ACTIVE

Status Effective Date:

Mational Pravider Identifiar:

Address and Publications Viedicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Billing Address (Sal.le to Portal)

( Same as Location) (Same as Mailing)

Address: | |

Location Address [Sa'.'e to Portal)

(PO Box and intersedions are not allowed)

Address*; | |

Suite # or ¢/ | Suite # or /01 |

City*: | | City: |
State®: co Zip Code®: I:I l:l State: ﬂ Zip Code:
Caounty*: I . vl Caounty: I d
Publication Information
Mailing Address I:Sa'.'e to Portal)
r i n .
( Sarme as Billing) ( Same as Location) current Media:
Address: | |

Change Media To:

Suite # or C/0) |

E-rnail Address:

City: |

State: ﬂ Zip Code: l:l l:l
County: I ﬂ
i B
Eligibility :

National Provider ldentifier
(NPI) appears in NPI field if

already registered in MMIS

* Any updates take approximately
24 hours

The user that has their email

listed here will receive a link
to the monthly bulletin

Fhone: | |

(Note: Updates that are not allowed can be performed by submitting a paper request form.)

COLORADO
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MMIS Provider Information

Department of Health Care Policy
and Financing

Main Help Loy Out

MMIS Provider Information - Questions on pour provider information should be divectad ko ACS 2+ 1-800-237-0757

License information is

Provider ID: Provider Marne (Legal Hame):

Tax ID/55N: DEA: Status:ACTIVE Status Effactive Date: presented aS “v.iew_only”
and may not be updated

Medical Horme Provider Effective Date:

Mational Provider Identifier:

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out through Web PO rtal
« Updates may be submitted to

Add/Del Medicare ID Begin Date Type A " .
Fiscal Agent on paper
Medicare 1Dt Begin Drate: Type:

- - Please contact Provider Services to
| * I ]" update your license information.

d K

(Note: Updates that are not allowed can be performed by submitting a paper request form.)

COLORADO

Department of Health Care
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MMIS Provider Information

Department of Health Care Policy
and Financing

W6 Main Help Log Out

| N o | View, add, or remove
MMIS Provider Information - Questions on pour provider information should be divected to ACS at 1-800-237-0757
Provider ID: Pravider Marne (Legal Marme]: aff] llat]ons here

Tax IDSSSN: CRA: Status:ACTIVE Status Effective Date . .
Medical Horme Provider Effective Date: ° O nce Su bm'l tted ) prOV'I der

Mational Provider Identifier: Conf.i rmat.ion page appears

« Check provider error report in

File and Report Service (FRS) for

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Add/Del Provider ID Provider Name Begin Date End Date
errors when necessary
Provider ID: Begin Date: End Date:

P submit | _Cancel

(Mote: Updates that are not allowed can be performed by submitting a paper request form.)
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ACC Provider Opt-In/Opt-Out

Department of Health Care Policy
and Financing

Isur ' Main Help Log Out

MMIS Provider Information - Questions on pour provider information should be divected to ACS at 1-800-237-0757

Provider IOt Provider Name (Legal Harme):
Tax IDf55N: DBA: Statuz ACTIVE Status Effective Date:
Medical Home Provider Effective Date:

Mational Provider Identifier

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Wigw PCMP State Contrack

Opt-In as a PCMP Prcu.lider Opt-Out as a PCMP Pravider

RCCO Affiliation RCCO Affiliation

Region 1 - Rocky Mountain Health Plans Region 1 - Rocky Mountain Health Plans

Region 2 - Colorado Access Region 2 - Colorado Access

Reqion 3 - Colorado Access Region 3 - Colorad

Reqion 4 - Integrated Community Health Partners, LLC Region 4 - Integra Y Y
e w1 Make selections to become a PCMP with ACC
Reqion 6 - Colorado Community Health Alliance Region & - Colorad

Program

» Allows provider to partner with different RCCOs and
serve members in ACC Program

» Elect to affiliate with RCCOs
» Required to electronically sign contract

» Opt to remove affiliation with RCCO

Reqion 7 - Community Health Partnership Region 7 - Cammy

BGGEptselerine Hugdr

(Note: If you choose to Opt-In as a PCMP Provider, PCMP Agreement will be

(Note: Updates that are not allowed can be performed by submitting a paper

COLORADO
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Provider Maintenance Access

Department of Health Care Policy
and Financing

i576. Main Help Log Out

Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! system Status Messages
Freguently Asked Guestions OO0

R All Colorado Medical Assistance Program Web Portal users must
have thetr own User Name and Password. Sharng login

LIser Profile Maintenance

gL g information 18 profubited. Trading Partner Administrators can e =
i F aims Week o 0
g Add all billing and
— ) E:;-:E ;1;111;1 ZEET, the FPA User Guide, and avalable traming for :"::e;::::: E::::: ren d e r.l n g p r Ov.i d ers
AR b - . .
T —— , o | associated with TP ID here

— 4

aliaiaieaans - « This information is required
NenIcald Proviner Lookin e Trammg, User (iudes, and Help may be o before Subm]tt]ng Cla]ms

Code Set Maintenance b User GUide Eray bar of via the metm buttons. PAR Week
Adrninistration p A Trading Partner Admmstrator's first task should be to set up the
B y  users for ther Trading Partner. Locate the Admirnstration button n the
metns and select User Mantenance, Addmional mformation can be
Syt Wl isliz e P found in the Training and the User Guides.
FORTAL MAMAGER b
Wigh Portal Training »
Feszet Login

(MAIS) Provider Data Maintenance b
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Provider Lookup Screen

Department of Health Care Policy

and Financing

Main Help Log Out

Provider Lookup

_ Lists Provider Names of
B o those who have access under
the assigned Trading Partner

number
 TPA may add, delete, update &
change the user information

[Pravious Page][Mext Page]

Search CHteria:

Pravider |D Equals * --

Add Mew Provider TPA may add a neW
Prover 0 R provider here

*
*

HCPF COLORADO
4 Department of Health Care
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Provider Maintenance Screen

Department of Health Care Policy
and Financing

4692

876 Main Help  LogOut
Provider Maintenance
Provider 10: If required to bill using an
Type: * ! Individual C'Organizatin:in NPI, the NPI must be used aS
- o the ID Qualifier
Provider Identifier
If required, pleaze enter the Mational Prowvider Identifier
1D Qualifier: * [ Mational Provider [dentifier P . e .
When adding a billing provider
Wote: Address, City, State and Zip Code are required when the Provider is Billing or Service Facility in your database, be Su re the
L Meiies “billing” box is checked
Address: * « Each provider must be added one

at a time

Zip Code: ¥

COLORADO

Department of Health Care
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Eligibility Inqu:ry Access

Department of Health Care Policy
and Financing

IRTF Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Freguently Asked Questions Bﬂﬂ
: All Colorade Medical Assistance Program Web Portal users must . . .
User Profile Maintenance ; —_—
S R hawe thetr own User Name and Password. Sharmg login TO Su bm 1 t anin te raCtlve
information 15 profubited. Tradmg Partner A drmstrators can S {25t e l'l g'l b'l l'l ty req u est or a B atc h
SAVE System create new users by selecting Admimistration =2 User Week S .
S e Eligibility Inquiry, users must
A —————— . S TR v et ed .
A Sl I access Eligibility then either
PAR b UserGuide e of ofe .
File and Report Service 3 Eligibility JEZZL Ellglb] l]ty I anIry Or BatCh
Data Maintenance b Eligibi Iity Inquiry
Medicaid Provider Lookup ¥ Based on your access rights Traming, Tzer (uides, and Help may be —
) . . Last First
Code Set Mairtenance y  avalable in the upper gray bar or via the menu buttons. PAR Week  Week
Adrninistration p A Trading Partner Adeimstrator's first task should be to set up the
users for thewr Trading Partner Locate the Admimstration button i the
Svstem Reports b ) . ) .
| memu and select User Mamntenance. Addional mformation can be
System Maintenance b found in the Training and the User Guides.
FORTAL MAMAGER »
Wieh Portal Training »
Feset Lagin

imndISh Frovider Data Maintenance b

COLORADO

=, Department of Health Care
W Policy & Financing




Eligibility Inquiry and Verification (270)

Pepartmentof-Health-Care-Policy

and-Financing

Main Help Log Out
Client Eligibility Inquiry and Verification Users Should CheCk a
Provider 10: | - o members eligibility using the
, Billing Provider ID
Service Type Code:® |30 Health Benefit Plan Coverage A
From DOS :* Through DOS :*
Client Detail
State ID: ¥ DOB:
Last Name: ¥ First Name:! 55N

To identify the client for an eligibility inquiry, at least
one of the following combinations of data must be
entered:

a. State ID and DOEB (Prefarred Criteria)

There are different scenarios

for conducting a search
 Fields noted with “*” are
required

b. Last Name, First Name, and DOB
€. 55N, Last Name, and First Name
d. 55N and DOB

COLORADO

Department of Health Care
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Eligibility Request Response (271)

Prin

Eligibility Request

Rgturn To Eligibility Inguiry l

Information appears in

Client Eligibility Details

Provider 1D1 National Pro Elgibility status: EliQible
From DOS: Through Dt Eligibility Banefit Date:
Client Detail 04/06/2011 - 04/06/2011

sections:

« Requesting Provider, Member Details,
Member Eligibility Details, etc.

« Use scroll bar on right to view details

Successful inquiry notes a

Skata 10 LR, Fuarantee Nurnber; 111400000000
Last Mame: First Narme  Coverage Mame: Medicaid

PREPAID HEALTH PLAN OR ACCOUNMTABLE CARE COLLABORATIYE
CO MEDICAL ASSISTANCE eigibiity penefit Date:

Fesponse Creation Date & Tirne: 05/19/21

contact Inf tion for Oyest :
Provider Relations Murmber: 800-237-075

Requesting Provider
Pravider ID:

Harmgé!

04/06/2011 - 04/06/2011

Messages:

MHPROV Services

Pravider Marne:

COLORADO HEALTH PARTNERSHIPS LLC

Pravider Contact Phaone Nurmber:
a00-g04-5008

COLORADO

Department of Health Care

Guarantee Number:

* Print copy of response for
member’s file when necessary

Reminder:

 Information received is based on what is
available through the Colorado Benefits
Management System (CBMS)

« Updates may take up to 72 hours

Policy & Financing



Member Maintenance Access

Department of Health Care Policy
and Financing

IRTF . Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Freguently Asked Questions OO0
User Profile Maintenance R All Colorade Medical Assistance Program Web Portal users must

hawe thetr own User Name and Password. Sharmg login

e / information 15 profubtted. Trading Fartner A drmistrators can e ChOOSG Data Maintenance

Claims

SAVE System create new users by selecting Admimistration =2 User Week . .
Eligibilfy y | Maintenance from the lefi-hand navigation memu. Please see the | [Rental Claims then Cl]ent Mal ntenance to
_ Help met option, the TPA User Guide, and avalable traming for | |Professional Claims
clims S it A update, delete, or make
FAR »
=2| changes to member
File and Report Service [ gLl Weelk . .
information
edicaid Pravider Cookup Provider Maintenance .dghtsTrmmg,UserGhdes, atid Help may be o ° Changes dO not effeCt MMlS or
Code Set Maintenance P UserGuide gray bar or via the menu buttons. PAR Vieek CBMS
Adrninistration p A Trading Partner Adeimstrator's first task should be to set up the
users for thewr Trading Partner Locate the Admimstration button i the

Svstem Reports b ) . ) .

| memu and select User Mamntenance. Addional mformation can be
System Maintenance b found in the Training and the User Guides.
FORTAL MAMAGER »
Wieh Portal Training »
Feset Lagin

imndISh Frovider Data Maintenance b

COLORADO
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Member Lookup Screen

Department of Health Care Policy
and Financing

Main Help Log Out

Client Lookup

Member is automatically
added to provider’s Member
Database when a successful
eligibility inquiry is
processed

Last Hame First Hame

[Previous Page][Mext Page]

Search CHtera:

State ID + Equals * --

Add New Client
State ID:

Iy COLORADO
= Department of Health Care

*

TPA may add a new
member here
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Member Maintenance Screen

Department of Health Care Policy

and Financing

Main Help Log OQut
Client Maintenance
State ID:* Dop:
Last Mame:* First Marme:*
Middle Initial:

55N Gender: i

Patient Account
Murnber,

Medicare Murmber:

Address:®

City

i Zip Code:*

Iy COLORADO
‘\gy Department of Health Care

Successful eligibility inquiry
adds member’s information,
with exception of Patient
Account # (assigned by
provider)

" Policy & Financing



Claims Submission 837P
Who completes the 837P?

HCBS/Waiver
providers

Vision providers Physicians

Transportation

Supply providers Surgeons broviders

COLORADO

Department of Health Care 32
Policy & Financing

HCPF
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Professional Claim Access

Department of Health Care Policy
and Financing

876 Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Freguently Asked Questions OO0
User Profile Maintenance R All Colorade Medical Assistance Program Web Portal users must

hawe thetr own User Name and Password. Sharmg login

e / information 15 profubtted. Trading Fartner A drmistrators can : {25t
SAVE System create new users by selecting Admimistration = User flaims Week
" Mamtenance from the left-hand nawgation menu.  Flease see the Dental Claims . .
Eligibility b
' e TPA User Guide, and available traming for | |Professional Claims C h 0oose P rOfeSSl ona l O pt] on

under Claims on main menu

File and Report Senvice P Institutional Eligibility Weak tO Smeit 837P Claim

Institutional Claims

Data Maintenance b Claim Status Inguin
Medicaid Provider Lookup b Activity Tracing Report rights Traming, Tzer (uides, and Help may be S
. 5 {1 g
Code Set Mairtenance b User Guide ) 2ray bar or via the mem buttons. PAR Week  Week
Adrministration p A Trading Partner Admmstrator's first task should be to set up the
ystern Reports y  Users for their Trading Partner Locate the Admimstration butten i the
metns and select User Mantenance, Addmional mformation can be
System Maintenance b found in the Training and the User Guides.
FORTAL MAMAGER J
Wieh Portal Training »
Feset Lagin

imndISh Frovider Data Maintenance b

COLORADO
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Profess:onal Claim Lookup Screen

Department of Health Care Policy =
and Financing i

Professional Claim Lookup
State ID * Claim Status *  Client Name * Date Of Serv * Prov ID “* PARID * Total Charge *

Choose the Copy or
Adjustment button to add or
adjust claims shown on grid

default result set based on the last 120 days of Date of Entry

Search Crtera:

*l State 1D +| Equals |
*lEntry Date Frorm: Through:

Claims older than 2 years by Date of Submission are regulardy purged from the system.

To submit a new claim,
choose Add New Claim

button
* Check the Adjustment box to
adjust claims not shown on grid

Check Status OF Claims:

COLORADO

Department of Health Care
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Professional Claim

Client’s Information

Last

State ID :* - Narme : - First
D * I MNarne :*I | I :I:l

’s | rab
Member’s Info Ta
client's Info! Claim Info | Other Insurance Info | Detail Line Items | Transportation Info | Errors
Enter new or adjusted claim
data on this screen
Addflerse:n | City - | State - |CO Zip I

pop [ Gender Patient Account Number * | Frequency Type Code always
i St Tome set to original when
Ctaim TCN | | Adusme e+ [orgeal B Sme]tt]ng new claims

Billing Provider Information  Ifrequired, please add the National Provider Identifier to the provider's maintenance record.

Provider ID :* I: T NationalF'ruviderIdmﬁﬁer:l:l Taxonomy Code: _ CLIA Number for
Siguature (v o | laboratory claims, CLIA

o File * Release of Information:* |
SR — Number can now be
ther Provider Information required, please provide the National Provider [dentifier.
g E— S e i | ) entered here or on
Detail Line Items tab

Street
Address - | City : | | State : ICO i Zip : I:I
e Supervisin
Supervising - P g
Provider ID : I National Provider Identifier: |

clientsinfo. Claim Info | Other Insurance Info | Detail Line Items | Transportation Info | Errors

COLORADO

Department of Health Care
Policy & Financing




Clinical Laboratory Improvement
Amendments (CLIA) Field

* CLIA Number only needs to be entered once if related to all
procedure codes for the claim

* For multiple CLIA Numbers for multiple procedure codes,
continue entering on Detail Line Items tab for each claim
detail line

* New field validation ensures CLIA Number entered using
following format: “99D9999999”

* As of July 1, 2011, failure to submit correct CLIA Number with
claim will result in claim denial

iy COLORADO

Department of Health Care
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Claim Info Tab

Client's Info PEl8im Infa) Other Insurance Info | Detall Line Items | Transportation Info Errur

Professional Claim

Claim Information

Accident Information

Related Cause Code : Accident Date ¥
Felated Canse Code :
Chim Dat | | Document the Late Bill
Fregnancy OV ON Prior Auth | lness/First B . .
Indicator :* Mutnher aymptorn Date Overr]de Date (LBOD) On th'IS
special Program EPEDT Referral EPEDT Condition
Indicator | Given 7 OvVON Ind:
* You must choose a Note

Reference and Delay Reason
i s o Code if using the Claim Notes /
Motes [LBOD LBOD f-leld

Delay Feazon Code |

Client's Info fgl8im Infa) COther Insurance Info | Detail Line Items | Transportation Info

COLORADO

Department of Health Care
Policy & Financing




Other Insurance Info Tab

Client's Info | Claim Info PGERer Insurance Infa Cetail Line Items | Transpaortation Info

Professional Claim

Five options to choose from:
None (default)
Medicare

Other Insurance Coverage:™ MNone

. . Medicare
] ! . .
nsured’s Information TPL - Third Party Liahility
Last Mam B_Dth - itndicates Medicare anld TPL coverage

One TPL

First Name:
08B e A R ) Two TPLs
Medicare and one TPL
Insurance Information
Company Name: | Claim Filing Indicator |
Policy or Group Nutmher: | | Menber ID: | |

Amount Insurance Paid: § |:| Date Insurance Paid/D enied: |:|

MMedicare Information

SO S— S o
Coinsurance:§ |:| Dreductible:d |:|

Client's Info | Claim Info PGtRer Insurance Info| Detail Line Items | Transportation Info | Errors

COLORADO

Department of Health Care
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Detail Line Item Tab

Client's Infa | Claim Info | Other Insurance Info fDetailling Items Transportation Info | Errars

T Total Amount for claim
—— ' automatically calculated

Dol Line Lt e s oo fiin e The Total Charge field (top left
Frompost [ | @ Rendering Provider D [ |7 Euergency lndstor O ON corner) must be the same
TwosghDOS* [ [ Rendeing Peiotel | Family Planning Indicator” O ON amount
Pise of Servie” | Moo o |7 e Oy ON e Each line item is the Charge

Procedure Code® I—‘ v Referring Provider ID: | M Diagnosis [ndicator:* Am ou nt
we [ Frowtet i ]
IModifiers: DDDD
CLIAMumber [ |
Units of Bervice * |:|
Anesthesia Mimites: |:|
Charge Amaunt: §* l:l
__DDLIEITEM | _ UPDATELIENEM | _ DELETELDEITEM |

LI From DOS Through DOS POS Proc NDC M1 M2 M3 M4 Anesthesia Minutes CLIA Number Units Charge Amt Rendering Refenning ER D1 D2 D3 D4 Family Plan EPSDT |

Toa ot 0 Before submitting claim,

Conditions box

Client's Info | Claim Info | Other Insurance Info foetailling Items! Transportation Info | Errors
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Transportation Info Tab

Client's Info | Claim Info | Other Insurance Info | Detail Line Items Transportation Info  Errors

Professional Claim

Tuansportation Information The Transportation Info tab
should be completed only
when emergency

Certification Condition Indicator * OV ON transportation is prOVided

Condition Indicator *

Transportation Certification * O ¥ @ N

Note: Hospital-based
transportation is billed
using 8371 format

=) s e ) =

Ambulance Transport Feason
Code *

Transport Distance:® ||

Client's Info | Claim Info | Other Insurance Info | Detal Line Items PTransnortation info Errors

Iy COLORADO
!ﬁy Department of Health Care

" Policy & Financing



Errors Tab

Transportation Info

Professional Claim

Data Validation Ftors Service Line # of 0 indicates an
SaviceLine# __[Code _Descripion error exists on a tab other than
I 2013 [Pattent's Account Number frust be entered. . .

0 2018 [Billing Provider 1D must be entered the Detail Line Item tab

X =10 ignature on Pl must be selecled (1 of 1) . If the error is related to a detail line
I 2021 [Releaze of Information must be zelected.

0 2025  |Pregnancy Indicator must be selected (Y or M) item, the Service Line # will be a

I 20532 [Primary Diagnosts must be entered. : . : . : :

D 125 ol Cargeumuet be eneee] linked field, and cllck]ng on it will

I 2151 |There must be at least one Detail Line on the claim, take you to the tab with the error

I 2161 |The Terms and Conditions on the Detail Line Items tab tust he accepted.

Client's Info | Claim Info | Other Insurance Info | Detail Line Items | Transportation Info [Errars

COLORADO

Department of Health Care
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Claims Status Inquiry Access

Department of Health Care Policy

and Financing

1§76 : Main Help Log Out

Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
What's New! System Status Messages
Freguently Asked Guestions aa'
User Profile Maimenance > All Cololrado Medical Assistance Program Web Plortal users must
have thetr own User Name and Password. Sharing login
BUS ¢ information 12 prolubited. Trading Partner Adninistrators can : lact " Fict
SAYE System create new users by selecting Admimistration =2 User tlaims Week  Week
Eligiaili y | Mamtenance from the left-hand navigation menu. Please see the | [Pental Claims
cla ; f""_" S siamthe TPA User Guide, and avalable traiming for | |professional tlaims
aims rofessiona o o
[ iosttuional clims Choose Claim Status Inquiry
FAR b Dental
File and Report Senvice b Institutional Eligibility ) tO ]nqL“ re about the Status Of
Data Maintenance :
e . any claim, even ones not
Wedicaid Provider Laokup ghts Traming, TTser Guides, and Help may be .
Code Set Maintenance b Lser Guide p SV bar or via the men buttons, PAR 1 SU bm]tted th rough the Web
Adrrinistration p A& Trading Partner A dmistrator's first task should be to set up the ( . )
e y Users for thetr Trading Partner. Locate the A dministration button in the PO rtal SUCh as paper Cla] ms
. men and select User Mantenance. Addional mformation can be
System Maintenance ¥ found in the Training and the User Guides,
FORTAL MANAGER 4
Wb Portal Training »
Reset Lagin

(MMIS) Provider Data Maintenance  »

COLORADO

Department of Health Care
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C laims Status Inqu:ry Access

Department of Health Care Policy
and Financing

Client Information :

State ID :* d DoB 1 * L3

Last Marme :* - First Marme :*

Gender : i Patient Account Mo 1 *

All fields noted with an “*”
orovider Information : are required

silling Provider 10: v Nationsal Provider dentifier: | Refer to your Provider Claim
Report (PCR) for details
when necessary

Harmia ¥

Ctlaim Information :

TN, Fom DOs (017102012 [[E  Throvsh 917102012 =
To submit & Claim Status Request one of the following must be entered,
& TCH

b. Dates of Sarvice.

COLORADO

Department of Health Care
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File and Report Services Access

Department of Health Care Policy

and Financing

Welcome

Trading Pariner ID-

Fraguently Asked Questions

Uzer Profile Maintenance [
BUS b
SAVE System

Eligibility }
Claims [

Do

Main Help

Log Out

Welcome to the Colorado Medical Assistance Program

Secure Web Portal

What's New!

All Colorado Medical Assistance Program Web Portal users must
hawe thetr own User Name and Password. Sharing login
information 18 probubited. Tracing Partner Admiristrators can
create new users by selecting Admimistration = Use
Mamtenance from the lefi-hand nawgation merm. Please see the
Help metm option, the TPA User Guide, and avalable tranng for
more wformation.

File and Report Senire Wiew/Diowenload Reports

Data maintenance

hedicaid Provider Lookup .
Caode Set Maintenance [
Adrministration J
Systermn Reports »
System Maintenance .
FORTAL MAMAGER }
"Wl Portal Training .

Reset Login
it 13 Frovider Data Maintenance bk

Svstem Status Messages

Last First

Claims Week Week

Institutional Claims

Dental Claims

Erofessonal s Choose View / Download

Reports from the File and

LICWi0ad datcn sepor

User Guide : rights Traming, Tser Guides, and Help may be
avalable i the upper gray bar or wia the mer buttons.

A Tradmg Partner & deistrator's first task should be to set up the
users for thetr Tradimg Partner. Locate the Administration button in the

mem and select User Mamtenance. Additional mformation can be

found m the Traming and the User Guides.

COLORADO

Department of Health Care

Report Service (FRS) option

=] L0 access reports

LS Week
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File and Report Services Screen

Department of Health Care Policy
and Financing

Main Help Log Out

File and Report Service

Enter Search Criteria

Report Types

Colorado 271 .

I:DH ;tlrl Colorado 820 End date - after posting

dicking to gg:g::gg 33? « $2.00 charge per page applied for
| o .

n-fjt?;re Provider Error Repaorts Listing was last refreshed at  : 5/19/2011 3 copies requested from fiscal agent

repart types [¥12_2710 The Bext refresh will be at 519201130 o Contact Fiscal Agent at 1-800-237-
¥12_270_Batch

Reports available for 60 days

StartPate

X172 276 L fresh the Report Listing now 0757 for assistance

Al2_275

Pleaze refer ta the online FRS Training, User guide, and Help for fundionality questions, If you are unable
to retrieve reportz/tranzactions from the FRS please contact ACS at 1-800-237-0757, For all other Web
Portal issues call 1-888-538-4275

MOTE: Files bigger than 2 MB in size can only be downloaded in a Batch request, Pleaze refer to the FRS
User Guide for details,

COLORADO

Department of Health Care
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Medicaid Provider Lookup Access

Department of Health Care Policy

and Financing

id76 \ Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
What's New! System Status Messages
Freguently Azked Questions OO0
User Frofile Maitenance R All Cn::llc:l.radcl Medical Assistance Program Web Plortal users must
have their own User Name and Password. Sharng login
BUS |- AP - .
information 15 profubited. 'I'radmg Partner Admimstrators can — T
SAVE System create new users by selecting Admmistration = User Week  Week
Eligibility y Mamtenance from the left-hand nangation menu. Please see the Dental Claims

Help mem option, the TPA User Guide, and avatlable tramung for | |Professional tlaims

Claims » - .
more imformation.

FAR b

Fle oS b Higbdlity Choose Medicaid Provider

i Toinive Taer Chides g Helo s o Lookup option on main
_ 2y baror i the e bttons v« menu to search for providers

Iger Guide

Institutional Claims

Administration ) . lrinistrator's first task should be to set up the . h . l .

ystern Reports users for thewr Trading Partner. Locate the A draristration button m the Wi t S peC] a t] SN
metm and select User Mamtenance. Addiional imformation can be

System Maintenance ¥ found in the Training and the User Guides.

FORTAL MAMNAGER 2

YWl Partal Training b

Reszet Login

(MMIS) Provider Data Maintenance b

COLORADO

Department of Health Care
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Medicaid Provider Lookup Screen

Department of Health Care Policy

and Financing

Medicaid Provider Lookup

General Criteria:
Provider Type:

Provider's Last Mame ar Clinic
Marne Begin: With:

Location Crteria:
Citys

State:

2ip:

County:

--Mo Preference--

Colorado

--Mo Preference--

L

Help

Specialty CrHteria:

Log Out

Adolescent Medicine

Adult Day service

Allergy

Allergy, Pediatric
Anesthesiolagy

Bl Adult Day Serice

Bl Assistive Technalogy

Bl Behavioral Fragramming
Bl Day Treatment

Bl Indep Living Skills Train
Bl Institutional Respite Care
Bl Mental Health Counseling
Bl Personal CarE Senice
Bl Respite Cara

Bl supported Living Program

Bl Substance Abuse Counseling

Search limited to Medicaid
providers currently enrolled

in Colorado Medical
Assistance Program

To

Select
Multiple
Specialties,
hold

down

the

el

key,

This lookup contains providers enrolled with Medicaid; it does not identify providers who are currently accepting new patients.

COLORADO
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Web Portal Support

For all password resets & technical support

» CGIl Help Desk: 1-888-538-4275, option 1

» helpdesk.HCG.central.us@cgi.com
Missing TPA Welcome Letter?

» Contact HCPF Security Administrators: 303-866-4473

For Billing Questions

» Contact Fiscal Agent Provider Services at 1-800-237-0757

» Billing Instructions - choose Provider Services option on top grey menu bar
End User Training

» (online) - located in main menu

» User Guides - located in main menu
» Help Guide option - on upper grey menu bar & on each Web Portal page

iy COLORADO

Department of Health Care
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mailto:helpdesk.HCG.central.us@cgi.com

Thank you!
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